What is ISANA NZ?
ISANA NZ is an association for international education
professionals. Members of ISANA NZ have supported international
students and institutions in New Zealand since 2001.
With skills in programme development and delivery, teaching,
management, and a range of other roles, ISANA NZ members
have been key contributors to the high level of international
student services across all education sectors in New Zealand.
Our collective knowledge and experience create a powerful
network of individuals dedicated to professional standards and
best practice for the benefit of students.

ISANA NZ supports international education in New
Zealand through:

www.isananz.org.nz

- Informing members of the most recent industry research
and information
- Connecting members with the right people
- Providing members with better ways to access information
- Offering professional development to members
- Helping members to give their students the best academic,
social and cultural experience
- Introducing members to an approachable and readilyaccessible network of professionals
- Suggesting pathways for further work opportunities

ISANA NZ assists Institutions by:
- Offering a wider opportunity for professional development of
your staff through current information, workshops and research
- Using innovative training to professionally develop your staff
- Encouraging professional standards through the ISANA “Code
of Ethics”
- Providing your staff with access to an international knowledge
network through ISANA NZ membership

ISANA NZ advocates for International Education by:
- Working towards improving the students’ study experience of
their host country
- Raising the profile of New Zealand as a notable study
destination for international students
- Setting and maintaining standards of best practice

Contact ISANA NZ:
For general information, membership enquiries or for
membership support, please contact:
isananz@gmail.com
ISANA NZ
PO Box 6082
Palmerston North 4445
New Zealand

ISANA NZ members have Special Interests:
Members benefit from mentoring and information available to them
through the ISANA NZ network, as well as through special interest
groups including:
- Admissions
- Pre-University and Transition
- Language and Learning
- Homestay and Accommodation
- Study Abroad and Exchange
- Counselling
- Academic Progress
- Intermediate/Secondary Schools

Share in ISANA NZ’s Collective Knowledge:
ISANA NZ offers specific or tailor-made workshops.
Workshop presenters cater for specific Professional Development
requirements to meet the needs of members and institutions.
Professional Development sessions focus on topics such as
intercultural communication, cultural diversity, internationalisation,
international student advising and an induction for staff new to
international education.

As a member of ISANA NZ, you will receive:
- Regular news updates on the international education sector
locally and overseas
- Access to specific interest group networks and school
clusters
- Information about ISANA NZ and ISANA events, such as
professional development workshops and conferences
- Discounted offers at ISANA NZ and ISANA events for
members
- Access to discussion and information with other
International education professionals via the ISANA NZ
network
- Access to academic papers and resources from the annual
ISANA NZ and ISANA International conferences and
workshops
- Access to key industry resources relating to international
education in the areas of student services, administration,
teaching, and government policy.
- Access to reviews of policies and other initiatives

Members get their professional edge at a discount:
ISANA NZ offers professional development programmes to
everyone in the international education industry to help them
extend their knowledge and refine their skills , but members can
receive this beneficial training at a discounted cost.
The ISANA NZ Conference and Professional Development (PD)
Days, and ISANA International Conference are key events on the
international education calendar and offer members the chance to
network with their peers on a social and professional level.
These conferences and PD Days provide outstanding
opportunities to showcase best practice, academic and applied
research, and provide networking and special interest meetings
and contact with international education professionals working
across all educational sectors.

The Background of ISANA NZ:
ISANA was established in Australia in 1989 and has a branch in
each state and territory. The New Zealand branch of ISANA was
formed in 2001 by ISANA members resident in New Zealand. In
2010, the New Zealand branch became an incorporated trust.
ISANA International Education Association New Zealand Inc.,
better known as ISANA NZ, continues to work in association with
ISANA.

How does ISANA NZ work?
ISANA NZ is about reliable and current information:
ISANA NZ ensures its members are informed about the latest
changes to the international education industry. Having access to
professional development, regular email updates, and readilyavailable contacts guarantees members are supported by others
when dealing with difficult situations or taking on demanding roles.

ISANA NZ is an incorporated trust which is governed by an
executive committee elected by the ISANA NZ members. The
executive committee members work in different sectors of the
international education industry throughout New Zealand, and so
are able to provide a variety of perspectives, skills and knowledge.
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ISANA NZ advocates for the rights of International
Students:
ISANA NZ advocates for the rights and interests of international
students in New Zealand, through consultation and liaison with the
New Zealand government and other agencies.
ISANA NZ members are confident and well-prepared to deal with
the challenges of upholding consistently high standards of service
delivery to international students.

To become a member:
To receive a membership form, or for any advice or queries
about the membership process, contact isananz@gmail.com

